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v1qx$ffitr 6d:lqr{-'tR-ss{r Sfi-q e {ls{EH Frcffilot, tosb-tolo

srcefs-f'lb:

{q9qlsfr <t<Etrq.t Tn-s1-R tose ql-rq v1qT T6[FK d-H d"tx-t +r<-cql ,{ cfr"lcffi IF ErFl

EE T6tE.l{ uul e ffi *Brrrcq-{:rt$rr <tE e +qrm Tfifi a&tf o-<tl Tft-ruF ffir{E <I(EI 'tvt{
agl-m $ft\o cfr-lra l5l-Et{ro mi'sT s qsst kkT ffis qtu-{"t'lg Uqrr( ,{<< c$l;l T5[rcqx

FRqffi.r {rfis, dqll e fteT se qrfl\oT fur< q(E1RE o-fi qrrRr ,s ctrr"rcE rtE ,{<< rrlm
TaIDt{ aGtt q-<-olr<-< q1qfr{tfi-f s E[lt{'ts qft rtft-c; Tqnt( Tr-sl-Tm q-flqqsl-r< qQ acs]
fi:fuT "fRflq{r +-{ro qr< T6( bc-flcr qrrql ,{<e {lar+fustx ffi q-q-q rc$qvft-sTE/-q'fltli. TrAr
grunqr< qtestftq {s{ic(EETq 5 E4lt \o)\e Caf.S T6lDt{ T:(-{ks.-fl{r s <ts-{rT{ Es'i&

"rRftT{ Ttffi s"lx-+ n<-cql to5b--)b qqt<qr< qffix Ta.lErr cfi-rE T{-'rks-s-d1-{ dalT-{rcd{ {(g.t
c-"fffis rlm-d R{ft-cv nr{ aTr{ s fi qrcdffc$ ToHra-{ <Kqt it?ff qfl eo)b-\o qqf<qcn vlqx
StDl< 6fi"H o(-'rRs-s-d1-{ t< qTI. T[hrqr qT-{ c{.ct <ETIT cirf,tcf,{ fr-ffi Et\o-{kT{
qtcrtm e <ls-< c$st1D Rr<D-{tT qn frgorfum "tfu{ cl.fi T-dI Efficq I

q(ftE {g-vq(qtcTq stfi-T q q qtqx TaTDI{ cfi-.n o(-"rkr-fl{r A6H-{ qtvts Etsqft{'
qFpfi-T e qtt q{tcn-{ ol{FxlTrqr q-+' q€x 1a].DlT drH Td-"rkr-fl{T dofin e <rc<IT6{'
gl"sMfrT {qH-sr {qlq Tf,rsl BrsclT, Td{rdTvf<st'trfiAr sfrtl{, qtsEfft{ q'sflq(qt q<( qtsfrs
e qrb 

"Fflrcr{ sFilETcT(cT qlqT 
T6-|D1T 6fi-.F Td-'rRs-{-dT s"tTC{ TqHEt +-<Er s-{r {E rRqn

frotut calcr {rr oE Frki}ror dqT{ T-dt qcrRt qi fun1emqTq w{jm.t or< qqq-rffi/fr-struR

stsstft{ qsflT<EfTTq a q c$ra v.lqx 15lDl" cd.H re:(-"tksa'Tr s"l:r{ re<r< ,e<( Elsstft{
{s{/q(qt ,{<( qtsfrs e qrb "Fflw{ s1eT S-IDIT 6fi-.l{ Ff-"rRr-fl{r SqT-cffi qqr

firti'lqr 2fifi 4-a611 T:(-'tMt-{ qs-y,@ TFfursTq <rc<Er{ crrc{ TEiEfrffi Cs;c..{e q MFrf,r
wfl{"t s31-N qr{l

I r wtfts latut-* 6fi.1q r:(-'fRsg{t, tosb-\oto

qtqx *TFr< 6fifi T:(-EM Atefifr-o <r<-t, rrgf e ?{fu{ Bax-+, .1atu-k

defl{ {qll-r qE{/Rf,t/ftffilqlt-{cl-q s aEI+r/{RqE qa {ts<ta4 ,{<< $cstqr cs-r€ clTvf

s.ltr;T; em<qRr6 cr{R-q qE-{Wq-s-{6t, Tfifi d&'$1, a-SGt-{ CSci TatEl{, STrCC'CI T6tERt,
qwl.e q<T{frR "tCI{tftTfl TqlDt{ c<ftB,r<< gfr& a&r*rq ceTs, q{l.f{T reKs-q, T6TDI{
qut< s-ar Tdsr{/a1,6ttn-fi dql+, qd <<tq q<< {Rasq s T.tllITH ffd-r Grsrg. slE mra rFfu{
frf<q n-fl{mm:



@fi-r): alfrrttfr{'<r<qt

).b t{Bsgt ofrB< c-st

v1qa 1alDt{ cfifi Td-tkr-fl+ s <E-{tT{ "tR?mq l<ors ffiT arercna1q
?{&Tst TfrB{ qeir w{ffinqs qcs qr< Rm a& comtrm {NT sE ocs A{erET ofrE< rq
gffi a-sp qr< q<( qR Er5Isfd s.s n-q-{ Ffr-crr \b {s.;t r-{lm ErF{ T-tE: b-ss rqtTq{a
ffivfrre Ee qwqlET ft-stqq Trr 4T"14 q51 faft-aut Tfrtr{ :pls apifrasft q q
Td"ffEx/fi-srcrt csr6t o-;r-N {r<t

$Tt"t-s: m3rsT Tfrtr{ TsI< re.HR-{dft

s.t t;ry&+st Tfrtr{ cgl-{ Fmts <rs"{ts-{

?ift-sst Tfrtr{ q-sl-{ 
"lAE fiq-rs <rs-{TrqT qt3 frf{q T-{F q64 q<< .s( Esr{lEt b.t

aqr a;frron \e {q< T-{tcr Ecmq n-<-cs qmt qrs-G se mlTtfir* vAtx ?{B-$sT ofrtr< q-sH

'la\5 FThls <1s-{lTrdK qK "lcfr-sk< de 6omft-< (b-ss TBIl{cTRy E-rmrt T:rC\g_ qc{l

zffi"lo:?q&+sf re.frtr{ rrsfr oldR-<*ft s <tc=rffi qS'tB Aer<T-{

Ffr \. qqsf s h+e+,or*Etr+

l.s q<fiqr+r q(.t${rl cgt
(s{/c(qld q<frq-{ (stakeholder)-qR s<ttqrt IgI qr{r{ T-TN qc< ,{<( Q.5 mt-{

@frrs-{ \b qETt r-{fcr Es'I-{1EI Ermq p-scs qr{,q<( ts-)5 TetrmTrq emFroeers Ee EsrlET
fr-srq-{ rerr an{q T3t-cs Er<r E-rmqi, q<fiq-q (stakeholder) <61-F s q qs{F(qtn

wrsftqiq-tsfi-qil"tk-s m<t d-s.ffift crcrn sfuiAfrtn g-<-ffilcq<-otR) q<( qtsstft{
qwft-s ,g qrb qrfrnr< T]:irflsTq fr<<l srcna r:fu6r-sfrrfuT 1st6{t

S{tq-s: q<fts-fl{ qi{$Ert r-sR ddR-fift

l.l q<flq-r+< q(t${rt csK fr6ls <ls<En

q<fiqr+< q(tsqrt colT tA\o frars <rs-<tTfl{ qta frdr<q +:trc Er< ,{<( ,sr Et;flEI t.t
q<< 6frto< \b ryti3t r-{fm Erm{ T-{cs qmr (rs-Gi de mffitm s-StT E{&TET +.frEK r-slT

'lAE fus rfs-{1Tcair qt{ ,lats-sfm ffi mHrffr* (b.-)5 TstTc,TCqy €rert +;l-cic= qmt

${Iols: q<frqr+< q<.f$qrt Tst{ T.FiR-fift s <E-{BF[ qS't& aeC<I-{

t.e T:fs6t-+:fficrx q(t${rt ur+fr qs@ts fr&a dftl'q qtmrq-{

qsflq(qH re:ffit-n:ffirq--{ q(t$qrt urER c(Fls frGH sFffi6t qkxtq-{ Aqt;l T-{(o

qr< ,{<( qK qT'rTlET 1.o iri-iT Ffrr+-{ \b T{-{ T-qlcT Brsq s-<1€ qr{ .{<( ts-55 TqtT{TR

ffirs E@ qs.:[rET fuT +rr anla re-{cg qr<r

$Tt"lT: 3fi5'axft66r{ B?ft&



l.s r:ffi't-T:ffifi-{ q({ersrot TtTfi {<sts aftry"t qtmtq-{

q<t<frRr E lo-{6tq1< (tools) q6-+-sn< uu1-< fl'qrr <t<Ekqn {fifi frfts +-<"t

cirsfrfir qTI\r{ EsIt qg-Vc(qF T:fti\6t-r:fficq-{ q<"i$Ert T"tt'fi sq1affi o:fttVtn+ qfu',

wqT Wn cfifi, fl<r aql+ A&{F, qGrsT"t ffiTt< <r+qt e sqr qf{-or< {<u;ts Afis'"t
qfctsrdR mE qs]slEf t.8 Tqsr F.fircK \b tr$T T-{ld Ersq <rycs q-r< ,{<( b-5) TEtTqrq

ffi"Grs Ee qm'fat Rsls-{ T-rr aniq r-{N qr{t

STt"tT: *fis'"ttff"le1-1 EAft&

FFr e. "lEEfd deUT rrqErc qRr/RR/Afrt{m7qJt{t-TE e dutelrye1fra1qa ,{T <fcRrts{ q<(
ScTlw csc llryIdEEFr

{Sflq(EET<- TqtDlT SCtt-{ TqlT{ sEr/frft/ftCstflFl1c{-{ s dqT'f{/'tR'ta -qa
<]s-{lrfl ara-M-fix 'Paffiq d-c"t Tr-r< s<( atsMTmGI qnT/Rfq/ftfrTEtnjEctrE s

awpr<itRaa {rrvt {fiH T:{E ffi''t d-c.t T3-r{t qrt qiryfrR/frcrTqtnr{r{q s

awPr+l"tR"ta qK <ls<tl-s{ q<( a-c{M-rFF-G qE{/Rfq/fifrrtET/ {JlTrrE e gu-tata/etRarq-qa

?lTvT A'fiH c<@lg rFislT-{ ETFnrIET fr-t?{ TGt e.) aag qafi-6a-a \b irtst r-Ep6q Srs{ T-<.cE qr<

,{<( b"-J) Tqt{sTCq fEflfr-sEfutr $s qs'TIET RgMT ncr An{a T-{cE q641 q ffitr|{ qflftr
+.lrfu{ alrs-68 Ei'{all@.cq g;fi-E as-a e.l s e.e-q Bm{ T-sco qr<l

STtq_s: ,JA\o TFfuT

$frr s. srs{qEd crr<f{q qlEF{t{trsst

8.5 CTirt T(FIE drE tr qS-{CTq q iS Eql {M-T6{ rlTTFTTct

c3i-+1-{ o&ix cr<t qmfr6rr EkT cikq cnxr< frfi-e'6lE & c+T{ ffi-{rTq urE rec-cql dro

tr mta rr-{cT lt E sall'{ltrl{-c{ frdlRE ETRc{( a6{1 5{qf+ +-{cs qr< q<R fr{Rs EtRr.t{

E{sFlrlET \b Tsf, T-{lcr Brs{ T-flcs qF ,{<( b-)) T-ff{q{R ffisGro $@ qs{Ef R-stsra
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iFrro: q's{r{<Et{ * 
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qd?t&, c. au.lrElftffi/ {Rq-el Ff'riR-fift ttqBrcst Tfrtr{ ff{ {(Fts ffi, ffi+st



TfrE{ TsI< TtiR-T{fta1S) €<( 8. c$'traI't ({6tut-{ 6+lor{ qrlt ofs\tl s ks-{ crFrsl-E 'kri
T:fiast{ ilT, "ft-fr, c+tr qqn, c{ffi aq.r, ?rq?q sfl-Nc) xslg qr{-{trttn sql cRr+"t T-{rn

ffi{ frf{"t Tr< Es'I>IlEt 8.e iltr3t s.trrs-{ \b il]t 
"qk{ 

grs"r T-{N q(< ,s<< b-s) TEt{ITrq

ffie-cs fis qqq61R-s'fq{ +-c< Affi T3t-cs Eml

dTtofs: E${/q(qEI 
= = 

sI:[qflqB

r.o qa[offftE selT ersFt crR1}rfi s.r< era-+{It6 a-oFf

q-s-{ qgT/I<qt strn< q$rftfrtr sa[^a-s'l"t fi11ft41 q6{t'ttn T-6{ srgfip-6 zl-+H u'<.<t

qfEiT'fll-fs MFffi srn<Tttd ?rslrrd qllllEtc-s s.t {s3r Ffrr+.-{ \b {t-{ <r-{fn Ers{ r-s(o

qK q<( b.-)5 T-"[fr-{TCq ffi"Crs E-s qrqlET R-sTq-{ o-rr *n"iq T-{'F qml

S{t"lr: qSVq(qR q q srT<IlqE

8.8 q q era<qltcB sall'qftok CT{f{g R1_fiffiq-<i-{6t

{S{/ry(qt{ erx<qltLt l<rrt&E srl1qf,{E6 cl<l"rcq r. qtfi-v$fg Tfut s qtft{ Tq"F,

t.sffi sall s$H frrk1l:pL ,r. qttqlfrfiqlql/awt"F/"tR1a q<< 8. T{TqTq T(Frs qrq-{t'tk

sall {frc<"t T-{Er EtR{ frtr<"t Trd ErFlIlEt \b {{r3t r-{fcr Erg{ T-a(g qr{ ,{<< b-s) Tqt{'T{rq

ffi"frrs Ee qmqlET fi-s&T{ +r< gn{a r-i-cq qr<r

$Tto[s: q$flq(qlT i{ q erT{{EE

8.c q q en<qlirtr< qBcqH St\9Tt{ <I{qI (GRS; cmt-+fl qrffi'tfr+-{6t

qsvq<qBr sn<qli?E c(rqtGE qGrsTut SteTF <Kqr (GRS1 cr<l-+rfl r. qR-o e qtpE

ofs-6, l. fiffirfiqfpy{R"rq rr. qGrqt't e d&orr-< alfiqirg'1a ,{<( 8. E-{-{Er qtc{nl -

igffft c(Frs qar{r'm sa['qR-cr{ T-dl{ stfr{ frf<"t T,(( EST{x6t \b {S'{ T-{lC{ EW{ S-{CE er{
q<( ts-J5 T-qTTcTR ffiG-ro Us qxqt,o ft-qq-{ qcn aq-ft +:l-cq qml

s{Tolo: {s{/q(qr{ 
= = 

srgqftD



efr+ c. 1.tlT{ Afrtt

a.t B'sr ED1-{ stG-sT flqTH T-Gr rG,ffrqq fr"-trt ctr<q

qs{/l(qHTR q-1ilv" ErsrltqTolT Esr EDt-n (best practice) sfG-f,r ?fgs TT{ s-Gr

Es'lrlET \b r{i-it r6TnF Ersq e-<-cs EC{ ,s<( b-sr ret{'TTR ffivfrrs $si qsrtEt fuq-{
or< al-"iq +:l-cs qr<l q$flq<qlsTcq.< (FGi rro mrBq.<.\obb g.tRr?|l TC$ B"sT Elt{ stG-rf

Sqs rri {tr rR'{q furr< Ta'[D1T tt{tr cS{6tfrFEs r3t-cu q61

s{tols: aru qfrot e qdl-*a elE

a.t <t(qlcn"t qlqr G&ft{ qtfrfu.-{-qa crFFtFr "rcrt .g ft-s-s c+ffi{ "16-6 
pffit

fuqH rg rgra<qttct el-+H

{s-q q'sflr<ql T-fr <t(Efc(-t qlqx &&Et-{ qlfrItrsD]F-q{ mFFlEr q-ca-6 e R+-*

ml"FfE anx-t +:ffit fu"t T-c{ st fr{Rs sfRck rc$ rgra<qttcd efot.ffir mFl:rlET \b

;rq{ T-EIcr Bmq re-<-cs qc{ q<( ts-s) TqtTq"Trq ffiro B*e qwqlrf fu{ o-rr tn{q
€{N q611

$Tf"t-s: qftq q'rcm e qs{r{<qt{ q q erffiI]tB

c.o q-fitd xftE Ecll' $sFr rT<q't aq|ql frfiTm, qo51 - .{K Rf,{ 8 qTryfm "cuffis
qftqtf" fi-ffit"t re rgra<qttct $+H

Tsq qsflc(qr q-{qtd q(fttB saI'$slt tT<wt gq-a)fif\npa, to51-qK frf{ s q-{qTc(

"cs&'kntt-s qftqrfl' frcRT"t"JSo sr era<qtq=-et fr{R\o ETkRIT TC{I $olt T-c{ qcF,r{GT \b

ffi{ <r{rc{ Brs{ T-acs qc< q<( b-bb ret{-TTR ffiro B<n E55TIET Rg.rq-{ +r< an{q

s:l-(E {c{l

sTf"l$: qftqqtq-.t s qsvq<qrf,== s6fiqliB

$frs \b. ersrfld crc[ rItrtEEr

\b.5 $s-6ir <fro ox Efr-+.-fl.-{r q-{H1r4-{

q$Vc(qt TVT. "Jfr" 
q-s-E aT-cER affi gry 

"tR.-f,-fl--{f d"ln.-l T-ca {afi{al TV,RTrd q-{rTlrT

AR{ T-c{.qsr)TlEf \b {s-{ T-{REr Bm{ T-acs q-r< q<< b-5s r-{lT'qR ffi"Crs E-s qm:[m

fuq-{ ryr< an{q rsrcs {r<l

dTtq-a: s-{6flIq c(Sfs 'E



\b.a .sGPt <rc-{EFI qd'l&

qs{iq(qHTq qffi {lg<l-T{ q$'t&-<'lg?p:il qrcd{ ffi-s GG-r ssniEt frf<q <t<-c<

,{<( TR{ks ErFlrlEf \e mrr r-{rcr 6rmq +-<-no Er< q<< b.-ss ret{lTR ?ETIFrcCGrs Es'

Es{fAT fr-sfq-{ +-cn anh r3l-cE qc<l

${tols: qffi <rg<tT{ {(Frs qsrf&T der<q{

\b.s rSVT(qt TqT ?f+rF-{ <l-s-{lT{ q${& "fRr{ql{RAs"t

tQs c-s-{ a-s-cm <l€-{la;l qd't& ksflq<qtiqTq 'rRr.f{ (<( $cqlqI6s.6 4ffiqq p-s61

q<( "tRq-"ia/'rRftsrr{ {<qrR El'r{rut \b {s-{ Tarlfl Ergq T-f,F qF ,{<( b-5) TqlTrTrq

ffiro EE EsqlET ks'rw ryc sd{ o-{6o e641

S{lols: e1frq,{ry'tRfts6t Sfrr<q-{

s.e $TEr a1frq"{ry{Rasq aftrsqG-{ 1"ttR"t <18-{trH

"tRn{ry"tRftqq-ts g-s-(E-{ ffiq,{ryqR?I'"i ger<qT{T 1"mR"t <18-d-T{ mFr5tlEl s.8 {q-fl

@frr+T \b {q{ TEfm Erm{ s-<rs qr< q<( b-)) s-{rTq1R ffivGzs E"e qs'fltst kstq-{

TrT S{.{{ T3r-(s qRr

${tols: effiq{-47{frftqq afr-(1q-r{{ 1affit <rc<t^:ilT r<@ts ae(<q-{

ofi-+ q. FT(EFGItq'tERr

1.s PtAq \oos-,{K {l-fll ss(e) s fip;qffi loots-(T ffi rre(re) q-{Tt$r 6n-e1frE-g41 \o)b--)b g{$r

ffiq qoorb-qr {f{'f t5(e) s ftA-qK \oots-qr ffi srulrul q-{qtfr q:rslcl-{ Tlq-s {RHrB{

qftr{ crr{ FT-sT:i ffiurq-+< cs'@ FT<Frfr defi{ qqt<qr-<< a'krg {rfr-s 6n-ffiE-gfi goffa

q<-c<t Eg g;l-"tks-g+I d"Err;K qrlrlElcr q.) qqr @frrs-{ \b lq-{ T-461 Ermq r-<-cs q-r< q<( b.-

s) T-ff{qTR faqfFr+.eG-N E€a qsrtET R-stq-{ TrK Sq"iT Tst(g q611

sTt"le: qfrq qnn-t s q q era<cRE

q.l i-Fsf<tr-&Pt-qT {t{lrr a;l n.niq-ffq{

qe-{/{(ql< ora-< a-mqftasr q<( Ts"r\ot frc<E-{t +r< i-dor<E-&Pt-qr qHrcq FT-$F(

r-Ilr-{ T3l-co q611 k${/q(qt TvT AftE <tfr-+ ol ,tkss{t q-flt$t ?-fui--{tr-ePLsr <I{qtK{

Esnfd 1.e iE3t Ffrrs-{ \b ;r-s;t r-{t-ot Erg{ T-{cE c-r{ q<< b-55 TEtrl-TTrq ffivfr-cs E-g.

EcFTlAt fuq-{ T-rr an{q T-{(o {r<t

s{tols: qftq qrcq.t s q'svc(qR 
= = 

sITq{lQE



@kr ts. qwl € qrRftR {fu,.fIft<Fst

b.) qeTfq<q'k s it cT{t AqT{ a&-{F GFzqq AEfg <fc<m qg"tB e1frftqq

{s{/{(Elit q q' pmt glT{ de*e Gfrrs+{ ulEt<l qfq-+etr( s-flrfd A6i-T{ o-{ce- qmt

r$Vc(Elc1qm E q cffit affi d&{F tfiErp:q utitfl .s<( qtsEfft{ qtsfr-r/Ttb ffi(I-d

TFf[ErnT cTfi AqH de$ {fs-<Er< qS'fB "tftftmq a-f,6g q6q1 L{rs-G Es-tTlinT fr{f<q o.u \b

qrn r-{l(T Brs{ s-dcs q-r{,€<( ts-5s r-qlT'{Trq EEi qrr{aT R-stq-{ +r< Aq-ft

T<-(g qr{I
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